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Guides 

Page Reference Pages Notes 

Homeowner 

Payments 

 Payment Services 

 Payment Information and Options 

 Payment Options, Fees, and Details 

 

Property Tax 

Payments 

and Policies 

 Property Tax Estimator 

 Property Tax Assessment Lookup 

 Tax Rates 

 Problem Making Property Tax Payment 

 FAQ’s – Property Taxes 

 

Parking 

Violation 

Fees and 

Policies 

 Pay Parking Tickets 

 Parking Violations Bureau 

 Parking Violations Schedule of Fines 

 

 

Services 
 

Service name System Notes 

Property Tax and 

Assessment Mailing 

Address Change 

OpenForms Already created, needs 

to be finalized and 

published 

Community 

Development Block 

Grant Loans 

Grcity.us Custom Lookup How do we get this 

lookup system into the 

new site? 

Permits, Inspections, 

Code Compliance 

Payments 

Accela Citizen Access Link off to Citizen Access 

Miscellaneous 

Receivables 

Accesmygov.com Link off to Accessmygov 

Accounts Receivable Officialpayments.com Link off to 

officialpayments.com 

Personal Property Taxes Phone System  

Invoice to City Phone System  

Income Taxes Phone System Is there an online 

payment system for this? 

Property Tax Assessment 

Lookup 

Accessmygov.com Link off to Accessmygov 
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General Pages and Documents 
 

Page Notes Content Type 

Property Tax Estimator Is this JavaScript? If yes, embed 

in grandrapidsmi.gov 

General Page 

Payments Page Update to reflect who pays what 

and where 

Existing General Page 

 

Undetermined Content 
 

Content Notes Follow Up 

Property Tax Estimator Service or General Page 

disclaimer 

 

 


